
Welcome to Waterford Parent Hub



Recognising a need

 Parenting Hub’s have been established in Ireland since 2013. They came about when it was 
recognised of the difficulty faced by parents in accessing information about what services are there 
to support them and their families. It was, with this in mind, agreed that there was the need for a 
“One Stop Shop”. An online service to provide information to parents where they could find out 
about services, and get information and advice around parenting issues.

 Waterford CYPSC Family Support Sub Group then identified the need for a Parenting Hub in 
Waterford. Funding was secured, BRiLL FRC got the tender and WPH Began in November 2020 

 WPH role involves developing strong partnerships between agencies involved in the provision of 
parenting programmes and supports, as well as supporting services for parents and agencies in 
coordination and information provision.

 WPH also promotes the accessibility of Parenting Programmes to all parents. High quality group 
programmes can provide parents with helpful advice and guidance around different strategies to 
aid them through what sometimes can be a challenging time in their lives. Parents who have 
attended programmes in the past often highlight the support they have felt from talking with other 
parents in the group and we believe that this support should be available no matter where you live in 
Waterford. We have launched a Training Calendar, delivering a variety of evidenced based / 
evidenced informed programmes in the coming months. These programmes will be held in the 
community or over Zoom & each FRC has assess and visibility of the calendar. We hope to get it live 
to the everyone soon..



The Aims of  Waterford 

Parent Hub: PARENTS

The aims of Waterford Parent Hub are:

PARENTS: 

 Support parents by providing a ‘one stop 

shop’ providing easily accessible information 

on forth-coming talks, groups and parenting 

programmes available in County Waterford. 

 Provide general hints, tips, advice on 

parenting through our Facebook page

 Respond to, and address the identified 

needs of parents, by making connections 

with the supports offered by local groups & 

agencies



Aims Continued:

PROFESSIONALS 

Organisations/Agencies/Groups:  

 Respecting the autonomy of Organisations and Agencies throughout 
Waterford 

 Bringing Additionality through: 

 Advertising your services, supports and training for parents across Waterford

 Connecting the identified need of parents to the supports being offered by 

local service providers in a timely manner within their own communities.

 Assist Inter Agency Collaborative Work in Family Support and Family Support 
Programmes.



Interagency Work

The purpose of this will be to: 

➢ Build a database of who is trained to run what programmes, 

exploring projects, collaborating based on expertise and 
generally looking to bring additionality to the services who are 

already providing support to families.

➢ Communicate by assisting in the advertising of 

courses/training/supports and sign-post local people to local 

service

➢ A monthly calendar for FRC’s and other groups to see what is 
upcoming in training courses as needs are identified by parents 

or professionals within their community



Coordinate, 

collaberate & deliver 

 Coordinate with local services & professionals which will allow for 
courses to run in local areas e.g. bring groups with the same 
identified need together to achieve numbers to run a particular 
course 

 Collaborate & Deliver with co facilitators to run the course in your 
area

 Let the calendar of training be a visible reference to upcoming 
courses 

 Build a register for expressions of interest to run courses on 
identified needs



Some of the Work to Date 

❑ Facebook page established now with over 500 followers

❑ Networking in place and gaining momentum

❑ Extremely positive feedback from professionals within Waterford of 

the aim of WPH 



Facebook Page



Training Calendar 2021/2022

Parenting Courses  
2021/2022

Programme Name Location Status Day Start Date End Date Start time End time Frequency How to book a place

Course 

Provider

Spaces 

Available

Parents Plus Adolescent 

Programme Online (Zoom) Confirmed Tuesdays 05 October 2021
23 November 

2021 10:30 12:00 Weekly
elana.fitzgerald@tusla.i

e TUSLA 3

Parents Plus Children’s 

Programme Online (Zoom) Confirmed Mondays 18 October 2021
13 December 

2021 10:30 13:00 Weekly carmel@stbrigidsfcc.ie St Brigids 4

Baby Massage Online (Zoom) Confirmed Wednesday 27 October 2021
05 November 

2021 10:30 11:30 Weekly
elana.fitzgerald@tusla.i

e TUSLA 2

Mellow Bumps 

Programme

Please Forward 
Expressions of Interest January 2022 01 March 2022 TBC carmel@stbrigidsfcc.ie St Brigids

Parenting When 

Separating

Please Forward  
Expressions of Interest April 2022 01 May 2022 TBC carmel@stbrigidsfcc.ie St Brigids

Zones of Regulation

Please Forward  
Expressions of Interest TBC

BRiLL + 

Co 

Facilitat

or

NVR

Please Forward 
Expressions of Interest TBC TBC

BRiLL

FRC +  

PPFS                   

mailto:elana.fitzgerald@tusla.ie
mailto:carmel@stbrigidsfcc.ie
mailto:elana.fitzgerald@tusla.ie
mailto:carmel@stbrigidsfcc.ie
mailto:carmel@stbrigidsfcc.ie


How Waterford Parent Hub 

Propose to Bring Additionality

 Through interagency work Waterford Parent Hub can 

offer a variety of locations for programmes, 

overcoming potential transport issues to make it easier 

for parents to attend

 First point of support to parents for information and 

identify what gaps need to be filled

 Bringing the broader picture of supports, services and 

programmes available to communities throughout all  

of Waterford. 

 Linking Child and Family Support Networks in response  
to parents needs



Our Ask !

 Assist us in promoting Waterford Parents Hub with parents and 

professionals in your community.

 Promote Waterford Parents Hub Facebook Page locally and utilise this 

as an advertising tool for your agencies programmes/supports

 Promote interagency collaboration 



Contact Waterford Parent 

Hub

 Dedicated phone number available 085 8737414

 email address: waterfordparenthub@brillfrc.ie

 Facebook Page, increasing access pathways for 

parents. @WaterfordParentHub




